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ok 2z g3 7to] AsAE AE 71 &tiAlzheimer Association, 2016).
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<E 2-1> Jlol=Elel HEEH

" A=Y % EX

1) HEE(Health Education in England)

2) Common Core Principles for Supporting People with Dementia:

X|ofAH o] Lol kst A guide to training the social care and heal th workforce(2011)produced joint by Skills
7o|=2fel for Care and Skills for Health

3) Principles of Dignity in Care (by the Social Care Institute for Excellence in the UK
based on consultation with consumers. UK).

1) fet’ s Talk (2018) dementia Australia

http://wa. fightdementia.org.au/)

2) Kathryn A. Bayles, Cheryl K. Tomoeda(1997) Improving Function in Dementia and Other
Cognitive-linguistic Disorders: Guide and Resource Book. Canyonlands Pub.

3) Bielak-Smith, P.(2020) Dementia Together (Nonviolent Communication Guides). Puddle
Dancer Press. Kindle Edition.
4)Ripich, Wykle, and Niles(1995) Alzheimer's disease caregivers: The FOCUSED program:
A communication skills training program helps nursing assistants to give better care to
patients with Alzheimer's disease. Geriatric Nursing. 16(1). 15~19.

5) WE] RAMET 7 OB #85#(2017) AASRANET 7 EE

6) 2 tEgAm%mxH(zme) HAHZX|E . "OFKIUHA“E{
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D 9= By x=d e ‘Effective and Compassionate Communication’

9=+ B E=ofsKUniversity of Bradford-2 1990\t AUMEE & Zl$-=9} 19| 515E5
o] AT, S-S T3l Person Centered Care®] ol'ds ZRbstal o]o] AW S-S Aifsh=
b ZAAZE 99 AAiolth dA Bxooishe ikl Ao 3-8x]ujd--AEl(Center
of Applied Dementia Research)& #@3tal $1om™ PCCe DCM(Dementia Care Mapping)nl <
HA4e $93ta gt} =3 HEE(Health Education England)e] &S o} g=f AA &
2ARIE S tFo 2 3 594 nE712d Dementia Care F-E-& 73tk £ A7
A& HEE®] Dementia CareollA ArUAolHel &3+ FE-8 4] AU)3
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[38 2-1] HEE-Eei = =ch5te| Dementia Care U ‘Effective and Compassionate Communication’

: < [NHS|
Dementia Awareness Hean taucation England.

Session Summary revious [IRAREES

Learning Objectives

B UNIVERSITY of
Having completed this session you will be able to: -
« Describe the b DF people living with diferen nt types of dementia in the UK and how E;’l,l} B R A D F O R D
e can lesse of devel jementia
* Ex s like cor mptoms

il thepemarand] e

n or Centre for Applied
Describe the many ways we can enable people to live as well as possible with dementia Dementia Studies

Self- Completion

Once you have completed all the learning objectives, please select the Complete Session e_l H
E!UHUI'\ tO N.‘CDfd th\S session as completed in the learning management system.
@ completed: session has been comploted. ~ eleamingfor Healthcare

You have now finished this session and you can return to the learning management system.

T [NHS|
a1 atet jan sources

Health Education England

o7l Xulelste] Bl F7HA ARUACLIL Slsl theel WS 2vlsta ek
wolopr|al 4 FAE Fohit
aTisol SASHE Algel Aol 44 2AS 4SS UiEE £08 5 ok
s AU A1 ARES] S0l B Boks £EE R0
Tisle] Yoz AuE Jhd Aol § Hab mA & e FAE AEd. of
Sof 37 WEAY 2Q oople] FAZ AolE
oh

moJoL7|E & S DA FES AZHS Ft
n ARYA ool whed] ype] =g AdiielAl sk AR ofyth AduiiS

ofefsiAl = AREol ofdz}, L At olslshe ZA7HA Edehe AW Fgolth
wA] AT FAE VD= =717} o] FojXinh 27t o dvre= ol

2B ol JEE Sofof ey FolEn ke el 93]

ol Hasitt 7AxuUAlAL Tkl Eo =717t B T35t

nolo]2 4% o292 it A% B WFL B3 ALES T & Ak WA

AAD THYAAAIDIA B ALY
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2) Bayles Kathrynws=5-o] AAZE Xujl =2 ¥E58 &8 2L 73 Wy

u 3 oje)zubehste] ol fel A QUBE Xujele] dojelst X
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&= Bayles, Kathryn A<} Cheryl K. Tomoedanl <=7} A|AIgE dAojxze] YT gk
9k stthBayles & Tomoeda, 1997). A|uQl AojAel= F2olut FE7 22 ddojo]
212 SHEG ou|F ZH o] FEHZIT. @olitEsHo] AatEm HFERES 2
e S7hte B4R Ueidth BFEaAdelsh o931 AR e HF &k o
olE AU Wo| Uydsts AL ey 271wl dojede b weA A&
T e Aotk HFFAA FHAloll= Aol Yu|rYolejelx F49, Avkd RUE
g 54, A7, AFGA olnA MY T TR AATHol a7 wEkA A
mole] MFF3AES Bol 1 AR JARAEE AAHORE A4HE + itk wahA, A
mjQle) AojAE-& X187 fsliAE,
n ZFEAAE ARG A 5o ATE SIAE A

 TAle] AAH QTES e

=
n Qdof o]9je] E AT FETHE A T2OS FHE ACNES

N

ha =
n Ao R FAHAQN FAYL S & e JAY 5 T
& Tomoeda= w1 e] AoAArE-ES 7|Astr] 9

AgEYL FAFE AYAESE AA 5 iAol e et AL 53 A

ot 2L HARE Wolgolal, WolEql ARE HESH, HEH HRE el &
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A et A AfuAelfolE 7] Fastel A%, Aol ofeigol A
7= Aol7lell 7199 AYEHH FEsES Faf AFuAclde £ 5 ot

FEIE AHosE w gt g9 ASE o) w shie] IAE AHgst I
Ao B FA w gk 1R qhol 2F w dAHO R HAI ASS ST
72w FAHFE A AHAA e A w Ao e vk a8

w HHESAY 71 AetAl AJIAE e 718E AEE Aeol Aok

n 3hHo gUEA 9] AT AA = oA ANE A% FES AHE AT
n 3hao] 7)oT HAAQ WHSERS 9% )4 (Reminiscence approach)S-9] 714
g, Xuidle] Fa3k thStREV Y thE w53 FH GA Axshon, oo W
e AT

n L EES Fola, FHE AN e B EAYE AT A

" A FAL AL, AT PO AFE 08T A

n A0 AFE WHEA O FAEA] T A

A ) CHEYHAIALSIAMH|AY
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3 LxEF g otdxslo|HF Y XulE /1A AFES IS
Zhol=2_l:

(Common Core Principles for Supporting People with Dementia: A guide to training
the social care and health workforce)

e Yotz G E 712 AvjAol ol ETRIE B2 AXd AR
Zrel =gkl JhdEil o o7l A SR hel7|ut, AXA e Al 7 9
2 ZholeegiRlE Fx3ETh B JtolEgle XmiAFUA )Y 2-E AT
Hop= iAol MRk W8-s 87HA MEFE tFa st o] 7k 3MA o]
AfFUA A sidste Weelth. 3 ‘ude FEAEE AANE F U=E W
ZetA oAt F ol 708 AuAFUAClA Y TAAR] e AHEIZ 3

SARUANAEG & wel T B2 285 AXe UEE ¥ 5 e AL
& 323 uES )

POSE U A de BAE ASAA Bel THES B0, US Be dus

« ulE 717 Ao AEE olalaln e Wl HolE Azte] AAdE AL 7]
o

a3 ohlR 94 g BAHQ BEE WA gl FAHow o) 222 Bk

R 222 Ao By Eo| AAWA AMEE rp
s3] AsAess AL 20T 18T 1 28-S W] 98 $91E AeR,

T il
3

Aol AR B
A PSS Ak

n A0S 717 Aol B oloplE BhE, TS WolSeln, TR ek 2ol HAleltk

A BA olEe Yotk AT WA 1 AEL A E
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FUACHs o Eakle] met 4B IES Hek

4) =3I HPIAFYA A 7ol =Tl

(Tips for successful communication at all stages of Alzheimer’s disease)

gdzstolry A, A P AT FHe £ 0 U HAo) vl eAd Fxstoln
H3](Alzheimer’s Association) A] xujAo] 7lo]=ekQle A ASke] X|mjQle] Azith
258 5 e A 27182 Utk & AFolME o] 7heEl eAasd 3
= G50 27182 drk

w AuiQle] TS FolE M AlFE Rzt

w1 QRS HAas)stet

n i3S ANET W BA olge FEES I

" e RS AgeL

s Apale] WAH S Avine)

v 7oL, AAS AL, FZsHA gk

5) ‘Takk to Me’ (\ellAl olek7] 354 L.)

e 2Ef Yot zatolr Y3 Aujeld VHEEY Med APE wEgoE AumE
M ARREFY] AFYAAS % ZA(Good communication tips for talking to
people with dementia)& A A3t Tk

AS ql“*.-_.""'*l*tﬁlﬂ”l’*%l 23

Daejeon Public Agency for Social Ser




AESAE KIHAHTLIHOIM JH0I=2R! JHE 915

CHEJL ZE S AR

n ARG TFEo A wetA] wa AoA T FAL Auje] Aok el o]
Y& HatskA nhA L.
n U A EHstA @3 FAL.
n ES AT, BHEA TS ehAla g2 EROE g ¥ s o]opy] 5
2oy AEgA= AF 3T & Q7] wE FsFA L.
T2 s sFA L

w Wb =3 A ERls) FAlL. aejal Vet 3 Ytk &
A7} olastA] EahE 79 HHEIA Zal FAlL. “olA], FUoE - b}ﬁ% o
A7F BIAA el 2?7 g @abr] Bk, “ofAl ENTE BIAA] Fhel 2 gk wa
FAL Y AR Boe Fe 9 a7 AES ) FAL

n 2 EFOE UE fElFAl L. s oHs] AU UE ofo] thshRo] 3
A opA Q. EFH T BE ARRA TR W} i t2A P 1
AL W7k AR s AFYAAE s o oEeS 27 WEYU

n TS gAEHA mpAl Q. AEijle] 4L ' £ Eayth YAl AE 71&0)

i, W e FAISEA mhA L.

A8

i)

of
Lon

6) Ripich, Wykle, and Niles¢] Focused 7

Ripich, Wykle, and Niles= Focusedgh= Al&2] AFYAIAEAT I AE 1
HdE A gaaFete A wse sk, oo ady
o] Zeawe dzstolmartel LTI AS
Aoldel] L3I HRE A|Fsts AL EFo=E Jrf = <
Hoglsl= 7eS AFtH, AoAEe] d=sto|w e} A3t «l*}ii% A
=5 BTt o TR dojF, nidold] AT 7
A, ol A 719 F UAEE 4 &5 dEAE WA F

F: face-to-face communication

O: Orientation

C: Continuity

U: Unsticking

S: Structure
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E: Exchnage
D: Direct

FOCUSED+ €=-& 9t al(face-to-face : F), $A& &Fsfl(orientation : O), A&H o=
(continuity : C), FAE F 2ol A wloulH(unsticking : U), 7-%38}8 A(structured: S), 2]
Atdgolet & ko] ofgt A, & whelS olsfstH(exchange : B), 2 AY A
(direct D)= v gt

o] Aol thyt AN AT = FZEFAEY Aol tigh A4, AFryAldA
2oll tigh A4, i&x}@rg] Ayl del tiet HEAHEE AAPBAT, A loA =z
Yol 2 x T AuQlo] ARgSt= o], AU Aeldel oM W= =
A3}A] %iﬂ{Ripich, Wykle, and Niles(1995).

T QREAL RERARABAR - FSHAEDNHE Qe ARI AL 7]
3]

o Qlofa GAAE A B ZE, ook o, el S fejstelok Tk wel =,
o, &of ol we} osE 2T F ALk
. HQlo}E AR OEE 8, A, B4, Ba

AD THFHAAY|ME|AY

PASS Daejeon Public Agency for Social Service 25




AESAE KIHAHTLIHOIM JH0I=2R! JHE 915
CHEJL ZE S AR

2 Aotk AFES B4 g gEdA 2@ AT B WD =4
7] A BT AR TS U A APel RETE Akl BA ¥ A
&7 Jolsknl jsle B4L 3wt

A Mg s, Eddoz B shEw Adile] B BHAG AT
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AmAFUACA oA E ‘EFH I S TR T At EFolF A
g 7H AbES S A2t E e Ao] oy, EFoldke Y] 3
EYEA JAst A AYs & Wie Ae oudth AloArt AEildA &S
st AgAs F= A2 vz AuRlY FAAS d&Eshs Zolth L2Efdejold=
stolH 3o M= o] Holl thafl  ‘Talk to me’ (Lol A Z& A Q)= FHS AHES}
Itk E9H EFoE AuddS ke A AujlEe] o3| Abgelr] wEolth
ARl EAE A7IAL o]ES EFSE AL dFEEY AuAFUACA Jhol=eel
2 FHAA 7 T3 dFoE TR gk

AfFUAlAdA T3 AR ko] ofet AieFolgte Hol AxHI Uth
Z AFdAeldeldt g7t A o' #AE Prife] FA o]tHAlzheimer” s
Association, 2016). &~ - 3|7 - )14 - 7] BH, AMEH WAA], AR wFS F
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olob713he 4, WolH O olokrshe AS

ARUzeldel AdaA G W ot EdH 4AL We 2z ol u=

Nonviolent Communicationo]tt. 19609t Al elghAkQl v =AW 1o ofs) Az
Nonviolent communicationNVO= &4+, |52 717y Aoldoleta se7l= Itk 2
A2 AFASEA 7kt frila, 715w, FuE, B 5o SuA AEE UL
13k NVC= tish GARAEC] 2Ea gle 28AQ &35 sldste d 84d oraas
Agkell FFsta Atk AFUAAE A Z3shet FHES 9% A de WHo
2 gofsta ok oldl, AEshe B3E wiAlst gl S Brigle] #EshE

A, A& EHSA ALl g 228 FHshk= A il
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Carme Mampel, 2013, ¥ Aol A= NVCE Bt xujolse] Adsts Taael o4}
2% U$S TFAZT
2 Qn A BEEANAE Aujslate] AT AFUAAL s} FHFYL
Azan. w3, A 9 JhEe) 287 4, el ha 22 o), thl
A BB M 2AE, RRBA Ao Az o] aoHel Y, B AR

o A3 AFdxTS AUl 287 24% vfsta Stk
2) 7}ol = A% 3F 8% F=
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oz= Aol HaE SsiMTE ojoprlstal Aucle] EAlAl AE 7oA @A Hot

S, AR S FA Bke] oldAlE BB F 0] oAkaEe Wl adleln, U

=3 FETS & F Uik
Ao R trAR] SoIHA & ANA 7 2 oE %Y stz F3E
[e) H <

B (ELuirke] WEE)” o Ag, At & Aol ﬂﬂfﬂ
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¢ RS 9 082X, 8} olorldte Ae o AAS] £7]1E AHst, ol §
3 Tt ahs BS TAZCE Loyl HEE ARSIt A|uiQle] ofd AlAE, o
S MAAR g A4 s Aujdle] HA} FHES sle d AHEEHAL
™ Shatol] thek TR ol E el Huh /WEstE Ao)r) btk Ao Ed Awy
Ao)dE Ao Zdol wrgsA HAl Mu|AE Qs Uz 5 A3l
A Eoe FA, A & S @AY dE e -k e A S8Rl
2 A8ty #AFS 53 SFols)” dA Person Centered Careoll 92+t 7
2T g2ke) ¥4, 4%, T T2 AAZ =R T&%@QEM L2
BABEE olsistal ol& Ao SUHOE A=th RS Aujo
)

A

Aol oIt &
Y5Zge BAS T AT £ Aok Avje GEHA FYoE 22YFL T 4
A
L.

oo &0 3’ (Cohen-Mansfield J, Billig N. 1986)
= EE ToE AHEA v FAHET dojF,
252 A=ty FHAa, Aoy, v E
AARolx, #& 7153 EAS 7FA 2 9tHKong, 2005). 7|4 @&IVS o)g) &
& Z2x9 ARE AAL Fetste tiAse Aol aFHES ongith JIEHTA 2
gFUFE2E s ‘BdskA] @a e A2 ALY 1A JH|(Observing
without judging is a higher-order method of human intellect.)’ 2tar &3t Athe] ¢
o &5 O ARRT O & olafjalof sk AujAoA #HES AR & 5 gl
= 1A 2¥olgta & & Qi
B AFoA oy g8 AuilAe] SAtaEes Fse U H B #alo] 7
2ojA o & gloZ Atk dutH oz AT 7Y 2 ors AR HEE @
ofle}, d= FAHIN AA T AA 259 24U, AAA - =48 B SS SAAE
AgEtt. vdold PFf= ArUA AN 55~97%Gross, 1990) F-2 60~65%Burgoon,
199)E AAT AR HlFo| wou, AS Fdsty, S J43AY, Aoy
L7} 2o AAAR] wAAE ADsh=t AME-EthHecht, Guerrero, 1999). H]<1o] ]
AFUA AL 53] SApete] A dA A B Aol T3 24o|BE Aujl
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Aol UEE A, BAL oMM @S 5 v
o yepgth E, Algo] WHsAE 9w A

F=, IHTAHAAO TS 82 2o ' b AF4o= JfdE ook & ARyl

AHENES o & AdzAs
A BEol9|E BAYE, O, % 5 TFF o] W o} e
ke

DojiAoR olFolAt Tjsle FH T

|

%22 XA o7 wYE o &3 WH(Atkinson, & Heritage, 198402 &&= =),
AMAFUA 1AL A= e S XuiQlz Aoz #A st Aol

= A, ARG 29 F oA £33 AL gigE, F4

S E0WA Aol ARYAIH] AT AIA ] o duly 17t

AHEtE BEAEL AlRSAA Y FEE=TQ1 A wjA v 3 (Dementia Care
_]

B4 Az WA Az AheE Aujolste] ojAago] vl e A, Wl aHBA}
272 Q4% E= AE ololr|E Fuukes Aol O Bk HE % & U E of

“g(Affection)o] vt ZH(Inclusion)s A|wjQlte] A A T2 FE= AT, ofdo}o]

AFS1, A%le] TeolWAF FAE NEEE ekt ofe] B 2RI} &
9ol FEAnBAN FA TS AL A, M2 A5 %S §oIE AFHE 2
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A ¢ Dementia Together’ , HEE-H|xz=tgto] tk= Effective and Compassionate
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Hholl dzsto|My 3], LrEfdeotdzsto|myg3] 59 rloludjle =33t A
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2 AN 3, AP Ef2E L e, ARt AR 5 8%%
A AFUACIE Walsks 890l] wiiel, o3 34 84F SofHa
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A THSchmitt, McCroskey, 1981). & &%, QHE3|A 23ty A=HES EE8lA AREsH7] B
o, s Ao PEsHA detdA S5 RHES 288k Zo| ¥ a3 ZoE
UehdthKempler et al., 1998; Small, Kemper, & Lyons, 1997, Tomoeda, Bayles, Boone,
Kaszniak, & Slauson, 1990). £ 7}ol=glRloA = 919 WHES Hshy FAHG= FH3t
A A T

R %‘Xé%ﬂ% 1A E ZZ1%tt= ZH(Bayles & Tomoeda, 199704 &A% AH
UAlol Aol 42l g0t 70t Aujiels o g 3 Ao e A &A%
| Fole st &F0] YAALE 84 T I3 JAAES Fdshe A3t el
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A 947} A1 Uk olg@ A Amelstel 7
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focused care)e] 84S
S ERa] 93 FHS X8, tidAte] &)
A LGBl oA she AS FaASHE NdoltKWHO, 2017). A7
T THe B BEVees FASkE AL BE AloldlA ]Eo] 2 Havt 9l o, 5
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chaka IR FAHo] Aol P dael tl 247 Waw AX, Ao
ARUACLE 4 AALAA BAS S AT ATH SPF LaH, T2
AT D BARORE T AR WA Byl s BF AFH 2AE AN

7b gigith £ slol=akelel AAR ARUACA el fHoH A & Fepoly
AAA g Fa Zohel =D "ast ok

4

118 | daejeon.pass.or.kr |



IIISES)
2= 2 HA

Aoz, AuARUACIA FtolEekel AHATE PN F A AAL s
A gk
A WA, AARUANE ABzAE Ba) ARl ARUAIM sl BFE
b AN olelE 2 e o & Tk AdAEE Aujele ddoAg EAL of
&

) 3l Aol wf¢ Fasith AFuAC]

o

)
ol
=]

o olo) HAHA s ANLEIES
g e AoAs e §F Sdol Al k3olol & /1R Adoleta & & Yok @
A e YR sAe] AEAS Eelok s ol tlelE Fol7k YT A
QI BELRTAT) e BE oJ7lo] ANHL glek FF 2FuEA 2 1)
FAAC e T ws D T - ZHA AoiARUACIAS eloje Do, TAA
Qo] o Wgo] £FE A& A Holtk

EA), iAol T c14le] wal,

EelIA A el BAREAE AH e SAh el FR Aol et 2
nAlolAsh Yshs ol Rk & Y-S BT B, G, ANPLl A% Aol
o Az WEHH %3 B2 PFe| TRl Aol B oA A

<
[}
X T
X
2
_{
b
o
rE
b
3
=)
‘i?
k)
rlr
o
9
v
N

AolAEE S ofnl @ da glo) b B A BET TF0] A5l
‘EH ¢ Ze ot AR 25 WU Azte] £71), MujlolA] o] 4
HF A7te] glow, o 5L ololAF L Su, & BolIIE ARsH AujlelA B4
4ol FHe FASIE Bk Uolt @A B WA 98 GBS EYs=

st SR o] ‘ol & Ak 1 o]okr]3HBielak-Smith, 2020).

o] olg}

= ARS -?—]—EsHH% AR =¥oldo R JE 22 o] AFH B &, A ujA ol
A

A Eﬂ“ﬁ“*l*tﬁlﬂﬁl/*%l

Daejeon Public Agency for Social Ser 19




AEHEA KIHAHTLIHOIM JH0I=2te! JHEr o

CHEJL ZE S AR

11

o}

f
B

T

2o AE](2019). 4] X|vil] 4 2 S8},
Ao A EY(202D). <A X)) 4 A
712 YREY Eolx
https://www.longtermcare. or.kr/npbs/d/m/000/moveBoardView?menuld=npe0000000770&bKey=B0009

149 fo] - 218 - o371 - o] E3] - o] A - WA - £V - 0] £ - | - 287 - F

=
5
* %OOL

e
O A P
ol T

>

20

o

21 - AR=(2009). A QiAo bS] el B4 thske] Fxoh ASKA FHE
THOE. H3RIE53]A]. 392).
23 - HEH2015) sotarol Amjel xxdEol vAe EAAA TR 9 WA

Korean Journal of Adult Nursing. 27(1). 106-116. doi.org/10.7475/kjan.2015.27.1.106

7541(2021) DCM(Dementia Care Mapping)s &-&3 b= QA A ] AgFAA ] 3]
S A Fmdsts]. 41(2). 197215

A - 9hE]E2019). d=stolw Al =Q19) oAMAE T WE oAMAT IEHT EAL A
A 57938} 8(4) 53~63.

244 - A8 R(2020). 3st7] Z2aHo] d=xdto)n k219 AAE S8 mXE= 9 A
X578} 94) 21~3L

ME A - HEF2010). Xl FHApete] oAkAT EAlO i QRIEES A4 AL SEIGENT
78 193). 1~18.

349, Roberts T., Bowers BJ, & ©oJ|X& (2012). QL2 3AAHel Izt
(Person-centered care)ol] thdk A7, Sh= =138} 32(3), 729-745.

o] 1(2009). A=l &katel FhsAbe] thshEA]: tfste] T2 AEA FHE FAHS
2. $=7keeks]. 39(2). 166~176.

o] A1(2009). LN =Rl 7|l Yagt Amedl 7rEALY HIA A AFUA A A A
QIZt5E3]#]. 21(1) 105~116.

Alzheimer’ s association(2016)  Tips for successful communication at all stages of Alzheimer’s

f
of\
o>
Y
5°s

disease.

Appell, J., Kertesz, A, & Fisman, M. (1982). A study of language functioning in Alzheimer
patients. Brain and Language, 17(1), 73-91. doi:10.1016/0093-934X(82)90006-2

Atkinson, M., Heritage, J.(1984). Structures of social action: Studeies in conversation analysis.
Cambridge: Cambridge University Press.

Barbara, Sousa Nolan, Figueriede(2015)

Bayles, B.A., Tomoeda, CXK.(1997) Improving Function in Dementia and Other Cognitive-linguistic
Disorders: Guide and Resource Book. Pro-Ed.

120 | daejeon.pass.or.kr |



Bielak-Smith, Pati(2020). Dementia Together (Nonviolent Communication Guides) . PuddleDancer
Press. Kindle Edition.

Bill Moyer(1989) Bill Moyer’s World of Ideas. Doubleday

Brodaty, H., Donkin, M.(2009). Family caregivers of people with dementia. Dialogues in Clinical
Neuroscience. 11(2). 217~228.

Burgoon, J. K. (1994). Nonverbal signals. mn M. L. Knapp & G. R. Miller(ed.), Handbook of
interpersonal communicastion(2nd ed), (pp. 229-285). Thousand Oaks, CA: Sage.

Chenoweth L., King M.T., Jeon Y.H., et al,(2009) Caring for Aged Dementia Care
Resident study(CADRES) of person-cnetered care, dementia-care mapping, and
usual care in dementia; a cluster-randomised trial. Lancert Neurol. 8(4). pp 317-325.

Choi, Hyunjoo, Yi, Bongwon(2019) Effects of Syntactic Complexity and Sentence Repetition on
Sentence Comprehension in Patients with Dementia of Alzheimer’ s Type. Communication
Sciences & Disorders. 24(4):986-995 https://doi.org/10.12963/csd. 19660

Clark, L.W.(1995). Interventions for persons with Alzheimer’s disease: strategies for maintaining
and enhancing communicative success. Top Language Disord. 15. 47~66.

Cohen-Mansfield, J., Billig N.(1986). Agitated behaviors in the elderly: a conceptual review.
Journal of the American Geriatrics Society. 34(10). 711~21.

Dementia Australia(2018). Let’ s Talk. http://www.fightdementia.org.au/

Dijkstra, K., Bourgeois, M. S., Allen, R. S., & Burgio, L. D. (2004). Conversational coherence
discourse analysis of older adults with and without dementia. Journal of Neurolinguistics,
17(4), 263-283. doi:10.1016/S0911-6044(03)00048-4.

Fossey J.(2006) Effect of enhanced psychosocial care on antipsychotic use in nursing home
residents with severe dementia: cluster randomised trial. BMJ. 20061332(7544). pp 756-761.

Garcia, L.J., Joanette, Y.(1997) Analysis of Conversational Topic Shifts: A Multiple Case Study.
Brain and Language. 58(1). 92-114.https://doi.org/10.1006/brln.1997.1871

Gross, D.(1990). Communication and the elderly. Phys Occup Ther Geriatr. 9(1). 49~64.

Health Education in England(2016). Dementia Care-Effective and Compassionate Communication

Hecht, M. L., Guerrero, L. K. (1999). Perspectives on nonwverbal research methods. In L. K.
Guerrero, J. A. DeVito, & M. L. Hecht, The nonverbal communication reader:Classic and
contemporary readings (2nd Ed.), (pp. 24-41). Long Grove, IL: Waveland Press, Inc

Hutchby, 1., & Wooffitt, R. (1998). Conversation analysis. Malden, MA: Blackwell Publishers Inc.

Institute of Medicine(US)(1990). Clinical practice guidelines: directions for a new program.

Washington DC: National Academy Press.

Juncadella, Carme Mampel(2013). “What is the impact of the application of the Nonviolent
Communication model on the development of empathy? Overview“ (PDF). MSC in
Psychotherapy Studies. Retrieved 16 May 2014.

AD THFHAAY|ME|AY

Daejeon Public Agency for Social Service ]21



AESAE KIHAHTLIHOIM JH0I=2R! JHE 915

CHEJL ZE S AR

Kempler, D.(1991) Language changes in dementia of the Alzheimer type. In:Lubinski R, ed.
Dementia and Communication, Philadelphia:Mosby, 98~114.

Kathryn A. Bayles, Cheryl K. Tomoeda(1997) Improving Function in Dementia and Other
Cognitive-linguistic Disorders: Guide and Resource Book. Canyonlands Pub.

Kempler, D. (1991), Language changes in dementia of the Alzheimer type. In R. Lubinski(Eds.),
Dementia and Communication(pp. 98-114). Philadelphia: B. C. Decker, inc

Kitwood, T.(1997) Dementia Reconsidered: The person comes Flrst, Buckingham: Open University
Press.

Knuppel, H., Mertz, M., Schmidhuber, M., Neitzke, G., Strech, D.(2013). Inclusion of
Ethical Issues in Dementia Guidelines: A Thematic Text Analysis. PLOX
Medicine., 10(8).

Kong, E(2005). Agitation in dementia: concept clarification. Journal of Advanced Nursing. 52(5).
526~36. http://dx.doi.org/10.1111/7.1365-2648.2005.03613.x

Livingston et al.(2014), Non-pharmacological interventions for agitation in dementia:
systematic review of randomised controlled trials. The British journal of Psychiatry.
205. pp 436-442.

Marshall B. Rosenberg, Deepak Chopra, et al.(2020). Nonviolent Communication: A Language of
Life: Life-Changing Tools for Healthy Relationships. Puddle Dancer Press, Encinitas, CA.

NHMRC Partnership Centre for Dealing with Cognitive and Related Functional Decline in Older
People, Guideline Adaptation Committee. Clinical Practice Guidelines and Principles of Care
for People with Dementia. Sydney. Guideline Adaptation Committee;(2016). Clinical Practice
Guidelines and Principles of Care for People with Dementia_Recommendations. Sydney.

Nichols, MP. (1995). The lost art of listening. New York: Guilford Press.

Noller, P. (1984). Nonverbal communication and marital interaction. Oxford, UK: Pergamon.

OECD(2015). Addressing Dementia : The OECD Response. OECD Health Policy Studies, Paris.
OECD Publishing.

Olivier, P.T., Riese, F., Savaskan, E., Gunten, A.(2017). Best Practice in the management of
behavioural and psychological symptoms of dementia. Therapeutic Advances in
Neurological Disorders. 10(8). pp 297~309.

Orange, J.B., Colton-Hudson, A.(1998). Facilitating Communication in the Older Person: Enhancing
Communication in Dementia of the Alzheimer ‘s type. Topics in Geriatric Rehabilitation:
December 14(2). 56~75.

Paquay, L., De Lepeleire, J., Milisen, K., Ylieff, M., Fontaine, O. & Buntinx, F.(2007) Tasks
performance by registered nurses and care assistants in nursing homes: a quantitative
comparison of survey data. International Journal of Nursing Study. 44(8). 1459~1467. doi:
10.1016/j.ijnurstu.2007.02.003.

122 | daejeon.pass.or.kr |



Potkins, D., Myint, P., Bannister, C., Tadros, G., Chithramohan, R., Swann, A., et al. (2003).
Language impairment in dementia: impact on symptoms and care needs in residential
homes. International Journal Geriatric Psychiatry, 18(11), 10 0 2 e1006.
http://dx.doi.org/10.1002/gps.1002.

Resnick, B., Galik, E., Boltz, M.(2013) Function Focused Care Approaches: Literature Review of
Progress and Future Possibilities. Journal of the American Medical Directors Association.
14(5). 313-318. https://doi.org/10.1016/j.jamda.2012.10.019

Ripich, D.N., Wykle, and Niles(1995) Alzheimer’s disease caregivers: The FOCUSED program: A
communication skills training program helps nursing assistants to give better care to
patients with Alzheimer’s disease. Geriatric Nursing. 16(1). 15~19.

Ripich D.N.(1994) Functional communication with AD patients: a caregiver training program.
Alzheimer Disease and Associated Disorders. 1994, 8(Suppl 3). 95-109. PMID: 7999352.
Rousseauxa, M., Sevea, A., Vallet, M., Pasquier, F., Mackowiak-Cordolianim M.A.(2010). Analysis of
communication in conversation in patients with dementia. Neuropsychologia. 48(13).

3884~3890.

Schmitt, J.F., McCroskey, R.L.(1981) Sentence Comprehension in Elderly Listeners: The Factor of
Rate. Journal of Gerontology. 36(4). 441-445. https://doi.org/10.1093/geronj/36.4.441.

Sharp, S., Mcallister, M., Broadbent, M.(2018) The tension between person centred and task
focused care in an acute surgical setting: A critical ethnography. Collegian. 25(1). 11-17.
https://doi.org/10.1016/j.colegn.2017.02.002

Sidani, S., Streiner, D., Lecler, C.(2012) Evaluation the effectiveness of the abilities-focused
approach to morning care of people with dementia. International Journal of Older People
Nurs. 7(1). pp 37-45.

Skills for Care and Skills for Health(2011) Common Core Principles for Supporting People with
Dementia: A guide to training the social care and health workforce

Sloane, P.D., Hoeffer, B., Mitchell, C.M., et al.(2004) Effect of person-centered showering and the
towel bath on bathing-associated aggression, agitation, and discomfort in nursing home
residents with dementia: a randomized, controlled trial. Journal of American Geriatric
Society. 52(11). pp 1795~1804.

Small, J., Kempler, D., & Andersen, E. S. (1991). Syntactic comprehension and attention in
Alzheimer” s disease. Paper presented at the 44th Annual Scienwtific Meeting of the
Gerontological Society of America, San Francisco, CA

Small, J. A., Kemper, S., & Lyons, K. (1997). Sentence comprehension in Alzheimer’s disease:
Effects of grammatical complexity, speech rate, and repetition. Psychology and Aging.
12(1). 3-11. https://doi.org/10.1037/0882-7974.12.1.3

Tappen, RM, Williams, CL., Barry, CD., Disesa, D(2002). Conversation Intervention with

AD THFHAAY|ME|AY

Daejeon Public Agency for Social Service 123



AESAE KIHAHTLIHOIM JH0I=2R! JHE 915

CHEJL ZE S AR

Alzheimer’s Patients: Increasing the Relevance of Communication. Clinical Gerontologist
24(3-4):63-75. DOI:10.1300/J018v24n03_06

The Ministry of Health, British columhia(2012) Best practice guideline for accommodating and
managing behavioral and psychological symptoms of dementia in residential care
http://www.health,gov.bc.ca/library/publications/year/2012/bpsd-guideline. pdf.

The Social Care Institute for Excellence( ) Principles of Dignity in Care. UK.

Tomoeda, CXK., Bayles, KA., Boone, DR., Kaszniak, A.W., Slauson, T.J.(1990) Speech rate and
syntactic complexity effects on the auditory comprehension of alzheimer patients. Journal
of Communication Disorders. 23(2). 151-161. https://doi.org/10.1016/0021-9924(90)90019-U

Wang, J.J., Hsieh, P.F., Wang, C.J.(2013). Long-term care nurses’ communication difficulties
with people living with dementiain Taiwan. Asian Nursing Research. 7(3). 99~103.
https://doi.org/10.1016/j.anr.2013.06.001

(2017) ST BREEY 7 DERE: #aR. BARMET 72,

WHO(2017). Global Action Plan on the Public Health Response to Dementia 2017~2025.

124 | daejeon.pass.or.kr |



2021 #0ig gL KA

AMES&(Person Centered)
KIOHHSLIAIOIA JI0IE2! JHEY e42
: MBI FE 9 SFAIIR

AANOD m”%q*l*rﬁlﬂl A8

PASS

125






@A) Arhol2aae] ARUAH defel] e AE7} A5

PYAAL 2 b AEFUASIPCOR o A2kl AfA )
HolEetele AW S8l 8 s ARFES o o0e SPe] A 2
U ARATUANEE AT Aol=ANE FALES ol HIE FT 7|l
AN v Qe B AT E F1Ee] solmgele mrz ul adqus dF
oA F ASHE WS seksla, A weke AASaA Ptk B 2 A
Ae el ST, el A AW L A4S A5H TALOR A4 FA

e Re=guy,

Al E gAAE AN~ AgY Foldgr e Ao R o]FojXn, B EALE
23 H3e Yy A ZHozn A9 S =gyt B Al S$EFa BE
A Ao AHE & Aoy, dFAE EAFTA7] vhg ot

wiolo] AzbgA o FUE UES MPoR s FAL
<ClA>3-5. @A WAL G FAA B4 YE% AL o, A 9%
2 42, A8 FAL. S Sof AWl FAL

A Avelds IR oAf 2] fiadl A= AoE st Soirbd “H
Al a2 ol# e Ais Wt 5yt o
shAlvle A 50doly ARt=d A d oo E

SHAE oA L”, “ol7]E Qo] 8ekn S @a “EA fol8?”, “Folo L’
CU9Ee AT BA LY, “Arheda? AA AFAL", “Eol gd o AT
AL o) JulolRoE o]FL Ao Ful FAY WAY 1 AHE Fort
# A2 oloplain gUlF sleje] Wtk oj2yle] WHS AL AW S
Anchs odld we] BEe Agek FRHAEPORA o 2N ool E A
5 Aslgyn

Kol
=

(1) el=alste] oajao] oldfa 4¥L SeUFAL. oA flo] Fololgn
Azkshba? Aol 2alste] Bgizh o2 olfi Fololeti AZshtar

AAD THYAAAIDIAB| ALY

PASS Daejeon Public Agency for Social Service 127




AZIESA XIIHAHRLIFHIO0IM JtoI=2k! JH

CHEJL ZE S AR

[
re
11

(2) Tee FALEHIAFHTAN ANE AhE AR Adte AAEFS AT
YTk Z7be] g4He] sget Ad Aldst ok AelF:Az] uhgu olE A

7171 dEAvd 2 ol4rok wijks A FA17] vy

At B

3-1. X|ofjof ZHEctDd siAM, HAS 2X|] Lo}
FM. oo ZHE X3 Azt =
=1 ZHo 2 el FTM L.

3_
=
T

10. HZtolLt Alztoll Fof7t A=K =Helsh
M.

3-2. M(x[oh & JIE AlZhH et =8 olFEx1,
Z olof7| slFEM . 201,

=2
HZ80 5 o2 L2 HaliFAML.
a1

30
rir
Pl
gk
o
_O'ﬂ
Kl
m
H
J

£
r
o
1z
tu

dwrir
2]

A

[

mjo
b |2

I | o>
jo

“hime
5t | ol

uu rjr| Ao
H']
H

et
of
Ao
i
Pl
J
mjo

r

N
3
o2
o
mjn
_O'L
N
T
0z
fol
2

30 00
_O'L

£

A0 oy
o

_o'ﬂ
rir
Pl
H [0

Z N

w
|
=

T
12
o
Mo | oy
2
i}
m
_O'L
rir
P
rlo
o
Ral

Q
L
n
T

o
\
rlo
Ja}

B
nn
rr
SN
Rl
_orﬂ
rr i
S Ao

irrr | <2 o

|
i

Z5U4ct

w
i
2
el
o

N
2y

d0 2| o¥ o

Wi 2|z g

20|
2ol

Xl =S

Y 5

q 1L oo
)

o o

o
kl
Mronn —
02
ofr

4o
s oo o> ™ oo

ol
o me ©
R
I
T
™
X O

_,__
=

3-9. MAX, BEY, =
Blelofx waloz o
gladct. ololxl, g

=

=

o

= = o ~ S AL
Olsfi & &1 olAass HIE =+

~
k>
ofm
o

Qk

128 | daejeon.pass.or.kr |



%

o}

-

R

g ol

fu

s

=

=

CERE
o] @A, HE% FAHoz HojFA]

0] 3]

vl =

o] 9 o] 9ol
uhg o,

]

4-1

@

Ar
X

)
)
~

)
—_

@A A

@A AN (LFHZAD

@

Bo

ﬁo

Do
il
oH

<

® =dA =

@3deld~5d m|

@1de]

@1d Rk

X0

©®104 ©]

@5 o] g~10d mwt

129

Daejeon Public Agency for Social Service

PASS

AAD THYAAAIDIAB| ALY



